STUDENT SERVICES & ENROLLMENT MANAGEMENT
MISSION STATEMENT

It is our mission as staff of the Office of Student Services & Enrollment
Management to lead the Division of Student Services & Enrollment
Management by facilitating, coordinating, and supporting the delivery of
high quality services to the university community. We seek to accomplish that
mission by working in partnership with the other staff of the Division, student
leaders, faculty, and administration of the university. All of our activities are
undertaken to foster and augment the learning experience.

We believe that the Office of Student Services & Enrollment Management
should be known as a resource to all members of the university community.
To that end, we keep an open door policy and seek to assist students, faculty
and staff with their needs. When we cannot meet those needs within our
office, we strive to make accurate referrals to individuals in other
departments of the university. It is our desire and pledge to serve all
members of the university community to the best of our ability.

Finally, we believe that to provide an atmosphere in which learning can take
place, all members of the university community must understand and support
the policies that are a part of shared governance. To that end, we seek to
educate students, faculty and staff about university policies and model
support of the policies through our own actions.



